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October 1, 2013 ®

Mr. Richard Dant

United States Credit Adjustment Corp.
601 21° St.

Suite 300

Vero Beach, FL 32960

To whom it may Concern,

I have been working with Mr. Richard Dant since 2003. First with U.S.A.P.S and now with U. S. Credit
Adjustment Corp. USCAC is the exclusive Collection Agency for Simpson Strong-Tie US. Since we started
working with Mr. Dant and his staff we have been so impressed, that we will not even entertain using
any other agency!

I have been a Credit & Collections manager for over 20 years and | have worked with many Collections
Agencies over these many years. Not one of them has been able to match the excellent customer
service provided by the staff of USCAC.

They have been extremely effective in collecting monies that we could not collect from our debtors.
They have also assisted us with several large accounts that we had to take to Court. They have been
successful in every one of these cases in obtaining Court ordered Judgments against the debtors and
then collecting our payments.

They always keep us informed of the current status of our accounts and send us monthly reports, which
many agencies do not do. We also receive our payments from USCAC in a very timely manner, for
monies they have collected.

I would highly recommend USCAC to any of my colleagues. They are a very effective, professional and a
pleasure to work with.

Sincerely,
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Charlene Lowe *-
Credit & Collections Manager
Simpson Strong-Tie Co. Inc.
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